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Note from  

Community Engagement Office 

This is the first edition of this resource directory.  

If you have ideas about how it would be more 

useful, or if you encounter errors or omissions, 

please contact us so we can improve the next 

edition.  If something turns out to be particularly 

useful, please let us know that, too! 

 

Marín Trujillo 
Community Engagement Coordinator 

510-307-4526
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Student Study Team (SST) Referral Process  

FOR CLASSROOM TEACHERS 
 

 

You have a student who you feel needs help; you have attempted 
classroom modifications with little or no success. 

Fill out SST Referral Form and submit it to SST Chair. 

SST Chair develops SST 
agenda to distribute to SST 

members. 

1. Sign up for date & time for meeting 
2. Contact parent by phone regarding SST meeting at least one 

week before and follow-up with note home.  

Classroom teacher tries 
modifications and reports 

back to SST. 

Other team members, including 
parents, follow through on SST 

recommendations. 

Further modifications/accommodations/intervention recommended 
and tried. 

SST Meeting 
SST makes suggestions, plans interventions, and designates 

responsibilities. 
 

 

If interventions are not successful, consider a Special Education 
Referral: 

1. Pre-Referral Notification completed 
2. 



mailto:despinoza@bacr.org
mailto:blachaux@ymcaEastBay.org
mailto:jenn@jmhop.org
mailto:lbrandt@ymcaEastBay.org
mailto:tdade-boone@������Ƶ
mailto:anisha.johnson@hsd.cccounty.us
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Homeless Children and Youth 
  

Who is ―homeless‖? 
 

Students who 

 lack a fixed, regular, and adequate nighttime residence 

 are temporarily living with friends or relatives due to loss of 

housing or economic hardship 

 are staying in a shelter, transitional housing, motel, vehicle, or 

campground 

 are not in the physical custody of a parent or guardian 

 

Types of assistance  
 

Assistance available to homeless children and youth through the 

WCCUSD Families in Transition Office: 

 Transportation assistance for students who reside a mile or 

more from their school, and for one parent if the child is in 3rd 

grade or below 

 School supplies 

 Assistance with school enrollment 

 Referrals to community agencies 

 

Contact 
 

Families in Transition              510-307-4508 

1108 Bissell Ave, Richmond 

fit@wccusd.net

mailto:fit@������Ƶ
http://www.fosteryouthhelp.ca.gov/
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WCCUSD Student Bus Transportation Programs 
 

Access to free student transportation is limited in West County.  

However, there are several programs available to specific 

categories of WCCUSD students. 
  

The Student Bus Pass Program (SBPP)            510-307-4527 

High school students who are part of the Free/Reduced Lunch 

Program qualify for the Student Bus Pass Program (SBPP), which 
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NCLB Public School Choice bus passes                  510-307-4505  

The law requires districts to identify schools that have not made 

adequate yearly academic growth for two consecutive years and to 

designate them as Program Improvement (PI) schools.  Once a 

school has been identified, the district is required to provide 

students attending that school the option of transferring to 

another school within the district that is not identified for 

improvement and where there is space available.  The district must 

provide or pay for transportation to the new school within certain 

budgetary restrictions.  The district is required to provide 

transportation to the new school only as long as the student’s 

original school remains in Program Improvement.  
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Student Transfer Policy & Process 

 
Students wishing to transfer within WCCUSD must complete an 

Open Enrollment Application. Open enrollment transfers are 

subject to space availability at the requested site. Not all schools 

will have space for open enrollment requests. Open enrollment 

transfer requests will be considered according to the following 

priorities: 
 

1. No Child Left Behind Act of 2001: A transfer may be 

requested by a student attending a school that has not 

made adequate yearly academic growth for two 

consecutive years as determined by the California 

Department of Education (schools in this position are 

referred to as being in Program Improvement or PI).  The 

transfer must be to a school that is not in Program 

Improvement. 

2. Safety transfer:  A student may be given priority for 

attendance outside his/her current attendance area when 

special circumstances exist that may be harmful or 

dangerous to that particular student.  

3. Program transfer: A high school student may transfer to 

participate in a program if the course is not offered at the 

high school of residence. Elementary students may transfer 

for bilingual programs. 

4. Sibling transfer:  A student may request to transfer to a 

school if a sibling will be attending the requested school at 

the same time. 
 

Some transfer requests may not be granted if there is no space in 

the requested school.  For more information about the Transfer 

Policy, please contact the Transfer Office at 510-307-4535 or email 

Transferoffice@wccusd.net. 

 

mailto:Transferoffice@������Ƶ
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Truancy Procedures 

 
How is truancy defined? 

 

According to Education Code 48260, a student is defined as a 

truant upon a third unexcused absence or tardy in excess of 30 

minutes. 

 

School Attendance Review Team (SART)  
 

A school’s SART, SST or other team may refer students with 

truancy problems to the SWAT. 

 

 

Student Welfare and Attendance Team (SWAT)        510-758-7550             

                                                                        extension 2548 
 

The SWAT is a truancy reduction program operated by WCCUSD 

in conjunction with city and county law enforcement agencies.  
 

SWAT administers the School-Community Police Truant Recovery 

Program. Students out of school without a valid excuse may be 

detained and transported to the SWAT office.  Parents will be 

called to pick up their child. 
 

In addition to schools referring students, a parent or guardian who 

has problems with a son or daughter not attending school may 

contact SWAT for assistance by calling the number above.   
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Expulsion Process 

  

Stud
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Reporting Suspected Child Abuse 
 

24-hour Contra Costa County Hotline          1-877-881-1116 
  
What is Child Abuse? 

Child abuse is the non-accidental injury of a child.  It includes 

physical, sexual, and emotional abuse, exploitation, and neglect. 
 

Who are Mandated Reporters? 

All district employees who work with children are ―mandated 

reporters‖—legally required to report if they know of or have 

―reasonable suspicion‖ of child abuse or neglect encomo i� 

t�c�of t�[ employm��tĀ ―͖easonable suspi☀ion‖ maÏ �

http://ag.ca.gov/childabuse/pdf/ss_8572.pdf
http://ag.ca.gov/childabuse/pdf/8572_instruct.pdf
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responsibility by relying on a supervisor or administrator to meet 

his or her individual reporting responsibility. 
 

The identity of the mandated reporter is kept confidential.  
 

You may choose to share with your site administrator that CPS 

may be coming to campus.  Sharing this is not required but could 

help to minimize disruption. 
 

What Happens After a Referral is Made?  

―Children’s Protective Services is responsible for investigating the 

http://www.co.contra-costa.ca.us/
http://www.teenhealthrights.org/child_abuse_reporting
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Medi-Cal 
Medi-Cal provides medical, dental, and vision insurance to low-

income families in California.  
 

Who is eligible? 

 Adults who are 65 years of age or older  

 Adults who are parents or caretaker relatives with children 

under 21 years of age living with them 

 Adults who are legally blind or disabled  

 Children, birth through age 20  

 Refugees in the country 12 months or less 

 Pregnant women who cannot afford to pay for health care 

For full-scope Medi-Cal, citizenship or legal residency is required.  

Undocumented children and young adults can receive coverage 

for emergency or pregnancy-related services. 
 

How much does it cost?   

Costs for Medi-Cal services vary.  Some services are free. 
 

How does someone apply?         1-877-503-9350 

Call toll-free in Contra Costa County.  Be prepared to wait on hold 

for up to half an hour.  When you call, an application packet will 

be sent to you.  After the application is filled, it can be returned by 

mail or turned in to one of the offices.  Be sure to get a receipt.  

Applications are sent to an eligibility worker who will determine 

which programs or services of Medi-Cal you are eligible for.  You 

can call to check on the status of your application at any time.  The 

process is currently taking 45-60 days. 
 

Where in West County can applications be turned in? 
 

� 151 Linus Pauling Dr, Hercules 

�
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CalWORKS 
www.cdss.ca.gov/calworks  

 

California Work Opportunity & Responsibility to Kids (CalWORKS) 

is a welfare program that gives cash aid and services to eligible 

needy California families.  If a family has little or no cash and 

needs housing, food, utilities, clothing or medical care, they may 

be eligible to receive immediate short-term help.  Families that 

apply and qualify for ongoing assistance will receive money each 

month to help pay for housing, food and other necessities.  
 

The amount that a family will get each month depends on a 

number of factors, including the number of people who are 

eligible and the special needs of any of those family members. The 

income of the family is considered in calculating the amount of 

cash aid the family receives.  
 

How to apply: 

1. Families requesting assistance must complete an application 

at one of the addresses below.  
  

2. Next, the welfare office will set up an interview for you to 

obtain facts and verify eligibility.  Applicants must provide: 

• proof of income /property • residence/shelter costs 

• citizenship status • work or school status 

• age • other 

http://www.cdss.ca.gov/calworks
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Food Stamps 
www.dss.cahwnet.gov/foodstamps 

 

What is the Food Stamp Program? 

The Food Stamp Program is a nutrition assistance program in 

which eligible low-income households can purchase food at 

participating grocery stores with the use of Electronic Benefit 

Transfer (EBT) cards that look like a credit card or bank debit card. 
 

How much money can you have and still get food stamps? 

Households may have no more than $2,000 in assets (bank 

account, cash, etc.); households with at least one person age 60 or 

older can have $3,000 in assets. Your house, personal belongings, 

and vehicles do not count.  A household's gross monthly income 

cannot exceed 130% of the Federal poverty guidelines.  For a 

household of three, this is $1,984.  A household’s net monthly 

income cannot exceed 100% of the Federal poverty guidelines.  

For a household of three, this is $1,526. 
 

What can be purchased with food stamps? 

Food stamps can be used to buy any food or food product that is 

produced for human consumption, including seeds and plants for 

use in home gardens to produce food.  Hot foods or lunch counter 

items prepared or heated in the store are not eligible.  Alcoholic 

beverages, tobacco, vitamins, medicines, pet food, soap, toilet 

paper, shampoo and other non-food items are also excluded.   
 

Where to apply for food stamps 

Employment & Human Services Department offices in West Contr] TJ

ET

BT

1 0 0 1 228.38 241.78 Tm
c36.0gi8 Tm
c379 

ET

BT

1 0 0 1 228.3H(c)5(es)-3that i.dds, 

 

http://www.dss.cahwnet.gov/foodstamps
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ABUSE PREVENTION, INTERVENTION & 

TREATMENT 

 
Adult Protective Services (Abuse of 

Elders and Dependent Adults) 

www.ehsd.org/adult/adult001.html 

1-877-839-4347 

 

Adult Protective Services provides assistance 24 hours a day to 

elderly and dependent individuals who are victims of physical, 

emotional or financial harm or abuse.  All calls are handled 

confidentially.  If you suspect abuse in an institution or 

domestically, call to report it. 

Cost: FREE 

 

Bay Area Crisis Nursery 

1506 Mendocino Dr, Concord 

www.bacn.info 

925-685-8052 

 

BACN is a free, confidential and voluntary residential care facility 

for children ages birth through 11 years.  The facility provides care 

for children when their parents are experiencing a crisis or a 

stressful situation.  The Nursery provides food, clothing, and loving 

care. 

Be Prepared:  Parent or guardian must have legal and physical 

custody in order to admit a child to BACN. 

Hours:  24 hours/day, 7 days/week Cost:  FREE 

 

Children and Family Services (CFS) 

(Formerly CPS)  

www.ehsd.org/child/child001.html 

510-231-8100 

1-877-881-1116 

 

If you know or suspect that child abuse or neglect has occurred, 

call the toll-free number. If the child is in immediate danger, call 

the police and Children and Family Services. A social worker will 

http://www.ehsd.org/adult/adult001.html
http://www.bacn.info/
http://www.ehsd.org/child/child001.html
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talk with you confidentially and assess the degree of risk involved.  

If the child is in immediate danger, a visit will occur immediately. If 

not, a visit may occur within 10 days. When a situation is reported 

to CFS, resources to promote the future safety of the child are 

offered (i.e. counseling, parent education, respite care, 

transportation, parent aides, etc.) 

Hours: The toll-free number is 24 hours/day, 7 days/week  

 

Community Violence Solutions 

(formerly Rape Crisis) 

2101 Van Ness St, San Pablo 

510-237-0113 

Crisis line: 1-800-670-7273 

www.cvsolutions.org  and  www.TeenCVS.org

http://www.cvsolutions.org/
http://www.teencvs.org/
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centers in Pittsburg, Concord, and Richmond. Services include 

respite care, therapeutic support groups, educational forums, 

http://www.rysecenter.org/
http://www.thelatinacenter.org/
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Victim Witness Assistance Program 

10 Douglas Drive, Martinez          

www.boc.ca.gov  

510-374-3272 

Martinez: 925-957-8650 

Toll free: 1-800-648-0600 

http://www.boc.ca.gov/
http://www.co.contra-costa.ca.us/depart/da/Victim_Witness_Assistance_Program.htm
http://ccclib.org/


 

                                                                   

 

http://www.ci.richmond.ca.us/
http://www.thelatinacenter.org/
http://www.������Ƶae.info/


http://www.cocokids.org/
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eligible.  According to space and demand, some families whose 

income exceeds the guidelines may be admitted.  

Be Prepared:  Call to find the center nearest you.  The center Site 

Supervisor or Family Advocate will determine eligibility and assist 

with enrollment. 

http://www.childsup.ca.gov/
https://turbocourt.com/go.jsp?act=actShowAppInfo&tmstp=1209675405391&fldAppInfoCourtList=1386627&id=1367222
http://www.childsup.ca.gov/Payments/CustomerConnect/tabid/289/Default.aspx
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CLOTHING 
 

 See HOMELESSNESS  

 

Shoes that Fit Bessanderson Neill:  510-234-3062 

Janie Holland:  510-760-3241 
 

Donation-based, volunteer-run program that provides new shoes, 

uniforms, socks, and underwear for children in need at Wilson, 

Grant, Ford, and Nystrom Elementary schools.  For Nystrom 

students, contact Janie Holland.  For the other schools, contact 

Bessanderson Neill or the school site coordinator. 

Cost:  FREE 

 

Satori’s Circle, Inc. 

http://www.satoriscircle.com/
http://www.wardrobe.org/
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Be Prepared:  For clothing: a referral from partner agency is 

needed.  For career development program, complete application. 

Hours: Varied. Cost: FREE 

 

Other clothing resources: 

 Many churches have clothing giveaway programs. 

 Secondhand clothing stores: 

Salvation Army, 13577 San Pablo Ave, San Pablo 

Goodwill Industries, 12341 San Pablo Ave, Richmond 

   3730 San Pablo Dam Rd, El Sobrante 

   607 Parker Ave, Rodeo 

Thrift Town, 3645 San Pablo Dam Rd, El Sobrante 

 

 

EMERGENCY & CRISIS SERVICES 

 
 Contra Costa Crisis Center 

http://www.crisis-center.org/
http://www.211database.org/
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211 Contra Costa:  Provides information on health and social 

services in Contra Costa County. One contact point for callers in 

case of a disaster.  

Hours: Hotlines are 24/7  

 

Cost: FREE 

Languages: Spanish + language line 

interpreter services available. 

 

County Interment (cremation) 925-313-1604 
 

Covers cremation costs in Contra Costa County for the very poor. 

 

Stand! Against Domestic Violence 

12230 San Pablo Ave, Richmond 

www.standagainstdv.org 

Crisis Line: 1-888-215-5555 

Counseling: 925-603-5752 

925-676-2845 
  

The Crisis Line offers support, information and referrals about 

support groups, individual counseling, shelter (up to 6 weeks), and 

transitional housing (up to 2 years).  STAND! Also provides anger 

management and batterer’s treatment programs, individual 

counseling, legal assistance referral (Bay Area Legal Aid for 

restraining order help) and court accompaniment for victims of 

domestic violence. 

Be Prepared:  No documents required.  Just call. 

Hours: M-F 9-5 Cost: Sliding scale. 

Medi-Cal accepted. Languages: English, Spanish 

 

The Salvation Army 

4600 Appian Way, El Sobrante 

El Sobrante: 510-262-0582 

San Pablo:  510-236-0847 

13577 San Pablo Ave, San Pablo 

www.salvationarmyusa.org 

 

  

Disaster services, emergency shelter, food and nutrition programs, 

casework services, youth programs, adult drug rehab.  Christian 

organization. 

Cost: FREE 

http://www.standagainstdv.org/
http://www.salvationarmyusa.org/


http://www.jumaventures.org/
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FINANCIAL ASSISTANCE 

 
California Alternate Rates for Energy 

(CARE) 

www.pge.come/care   

1-866-743-2273 

http://www.pge.come/care/
http://www.chdcnr.com/
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Low Income Home Energy Assistance 

Program  

www.ehsd.org/comm/comm003.html 

925-252-2313 

 

Depending on income, LIHEAP offers bill payment assistance, 

energy and budget education, energy crisis assistance, and 

weatherization and energy-

http://www.ehsd.org/comm/comm003.html
http://www.pcrichmond.com/
http://www.foodbankccs.org/get-help/food-assistance-program.html
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Rodeo: Bayo Vista Child Care Center, 10-12, 2nd Tuesday 

Richmond: Southside Church of Christ, 10-12, 4th Tuesday 

N. Richmond: Shields-Reid Center, 10-12, 3rd Tuesday 

El Sobrante: Salvation Army, Appian Way, 10-11:30, 2nd Monday 
 

Other programs through Food Bank:  Senior Food, Food for 

Children (see below), Farm to Kids, Extra Helpings (AIDS/HIV case 

management), Summer Food for Kids. 

Be Prepared: Bring with you  (1) Proof of income level, (2) Valid 

form of ID (driver’s license, birth certificate, ID card, etc.), (3) Proof 

of address (driver’s license, utility bill, lease/rental agreement), (4) 

Valid form of ID for each household member in families of 6 or 

more (medical cards, school ID, SS card, etc.) 

 

http://www.foodbankccs.org/get-help/food-for-children.html
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http://www.refp.org/
file://WCCUSDFS01/DDrive/Allusers/District%20Office/Community%20Engagement%20Office/Community%20Resource%20Guide/Working%20Drafts%20of%20Directory/www.mealsonwheelsofcontracosta.org
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of receiving meals. 

Hours:  Call M-F 9-5 Cost:  Clients are asked 

to contribute what they 

can afford.

http://www.nhnr.org/
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http://www.cocoschools.org/yds
http://www.fosteryouthhelp.ca.gov/
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GANG VIOLENCE PREVENTION & 

INTERVENTION 

 

http://www.accma.org/
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California Children Services 

597 Center Ave, Ste. 110, Martinez 

www.dhcs.ca.gov/services/ccs/Pages/default.aspx 

925-313-6100 

 

California Children Services (CCS) is a statewide program that 

http://www.dhcs.ca.gov/services/ccs/Pages/default.aspx
http://cchealth.org/services/child_health/
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Free Health Services for Women 1-877-616-8674 

cchealth.org/services/womens_health/health_in_ccc.php 
 

The County provides free pap smears, breast exams, birth control 

and STD/HIV Testing to all women who qualify. In addition, 

women aged 40 - 55, may receive a free screening mammogram if 

eligible.   Requirements: Must be enrolled in FamilyPACT. 

Be Prepared: Call for appointment.  Bring photo ID to appt. 

Hours:  Phone calls will be returned M-F. Cost: FREE 

 

Immunizations 

39th & Bissell, first floor, Richmond 

510-231-8555 

 

No appointment is necessary at any of the Public Health Clinic 

sites. Clients are seen on a first come first served basis. Please 

come early, as we stop accepting clients when the clinic is full. Our 

busiest time of year is August through September. During 

pregnancy, only the flu vaccine is given at any of the clinic sites. 

While supplies last, free H1N1 flu vaccine is available. 

Hours: M 1-4:30 

 

Cost: Most child and adolescent 

fees are $10/visit, which can be 

waived if unable to pay.  Adult 

immunization fees vary. 

 

 

TeenAge Program (TAP) 

597 Center Avenue, Suite 365, Martinez 

cchealth.org/services/teenage_program 

925-313-6254 

 

TAP provides teen-specific health education activities in Contra 

Costa County high schools, juvenile detention facilities, and 

community organizations.  TAP and Public Health Clinic Services 

conduct school-based health clinics at high schools in Contra 

Costa offering sports physicals, wellness exams, immunizations, 

vision & hearing screening, HIV testing, reproductive health 

services, and referrals to community agencies.  School based 

http://cchealth.org/services/womens_health/health_in_ccc.php
http://cchealth.org/services/teenage_program/
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health clinics at Richmond High School, Kennedy High School, 

DeAnza High School, Pinole Valley High School. 

 Cost: All services are 

FREE or low-cost.  

 

 

HEALTH SERVICES—CLINICS 
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providing equal access to care to everyone. They provide face-to-

face or over-the-phone interpretation services for a variety of 

languages. When making an appointment, inform the 

http://www.ppshastadiablo.org/
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HEALTH SERVICES—DENTAL 

 
Brookside Community Health Center 

2023 Vale Road, Suite 107, San Pablo 

www.brooksideclinic.org 

510-215-9092 

 

BCHC’s Dental Clinic provides a wide range of services including 

preventive and restorative care for adults and children.  In 

collaboration with John Muir Community Health Alliance, Contra 

http://www.brooksideclinic.org/
http://cchealth.org/services/dental/dental_ccc.php


http://www.familypact.org/
http://www.ppshastadiablo.org/
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North Richmond Health Center 

1501 Third St, Richmond 

Appts: 1

http://cchealth.org/services/north_richmond_center/
http://cchealth.org/services/richmond_center/


 

 

http://www.rysecenter.org/


http://www.hospicecc.org/
http://www.aim.ca.gov/
http://cchealth.org/insurance/healthy_families/


 

                                                                   48 

program. 

Cost: During pregnancy and first 60 days after pregnancy has 

ended: cost is 1.5% of adjusted household income after income 

deductions.  

 

Contra Costa 

http://www.cchealth.org/health_plan/
http://www.denti-cal.ca.gov/
http://healthyfamilies.ca.gov/
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Kaiser Permanente Child Health Plan 

info.kp.org/childhealthplan   

1-800-464-4000 

TTY: 1-800-777-1370  
 

Health insurance for children who are not eligible for Medi-Cal or 

Healthy Families.  Dental coverage is included at no extra charge.  

Services include doctor office visits ($5), prescriptions (generics 

$5), urgent care ($5), emergency visits ($35), lab, x-ray services 

(free), outpatient and inpatient mental health, eyeglasses 

allowance every 2 years.   

Eligibility:  Children must be under 19 years of age, not currently 

insured, not eligible for health care coverage that is paid for in any 

part by an employer, and family must be income-eligible.  Call or 

see website for eligibility table. 

Hours: M-F 7-7; Sat, Sun  7-3  Cost:  $8 or $15 per child per 

month for up to 3 children, 

depending on family size and 

income.  Additional children are 

covered at no extra cost. 

Languages: Phone operators in 

many languages.  Application 

materials only in English. 

 

Medi-Cal  1-800-709-8348 

• 151 Linus Pauling Dr, Hercules • 1275A Hall Ave, Richmond 

cchealth.org/insurance/medi_cal 
 

Medi-Cal provides medical, dental, and vision insurance to low-

income families in California.   For full-scope Medi-Cal, citizenship 

or legal residency is required.  Undocumented children and young 

adults can receive emergency or pregnancy-related coverage. 

file://WCCUSDFS01/DDrive/Allusers/District%20Office/Community%20Engagement%20Office/Community%20Resource%20Guide/Working%20Drafts%20of%20Directory/info.kp.org/childhealthplan
http://cchealth.org/insurance/medi_cal/
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HEALTH SERVICES—PREGNANCY, INFANTS, & 

YOUNG CHILDREN 

 
See CLINICS for pregnancy testing and prenatal care 

 
Breastfeeding Support Line 1-866-878-7767 

cchealth.org/services/breastfeeding/support_warmline.php 

 

Provides answers to breastfeeding questions, referrals to in-person 

lactation help.  Staffed by volunteer breastfeeding experts. 

Hours: Calls are returned within 24 hours, 

7 days/week 

 

 

Cost: FREE Languages: English, Spanish 

 

Brighter Beginnings 

2727 Macdonald Avenue, Richmond 

www.brighter-beginnings.org 

1-877-427-7134 

Richmond: 510-236-6990 

 

Prenatal and postpartum health care, nutrition, childcare, 

parenting education classes, substance abuse treatment, pediatric 

health care including immunizations, housing and transportation, 

education and job training, counseling and emotional support, 

Black infant health program. Breastfeeding help. 

Hours: M-F 9-5  

Cost: FREE Languages: English, Spanish 

 

Cal-Learn 925-313-1714 
 

Program to encourage and assist pregnant and parenting teens to 

remain in and graduate from high school. All participants must be 

on CalWORKs. The program provides counseling and support 

services, including childcare, to pregnant/parenting teens who are 

under the age of 19, or under age 20 and already in Cal-Learn 

prior to age 19. 
 

http://cchealth.org/services/breastfeeding/support_warmline.php
http://www.brighter-beginnings.org/
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Early Head Start Program 

2727 Macdonald Ave, Richmond 

www.brighter-beginnings.org  

510-236-6990 

 

Provides in-home case management services to low-income 

parents.  Weekly in-home visits, health care advocacy and 

psychological counseling, support groups and parenting classes, 

Food Bank distribution and clothing drive donations, play groups 

and bimonthly socializations for children, services for children with 

disabilities, resource/community connects, and overall family 

support. 

Be Prepared:  Families must be Contra Costa residents with 

children between the ages of 0-3 years old and meet income 

guidelines. 

 Cost:  FREE 

 

http://www.brighter-beginnings.org/
http://www.aspiranet.org/


http://www.pram.net/
http://www.welcomehomebaby.org/


http://www.firstfivecc.org/
http://www.bacr.org/
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Vouchers for food.  Working families may be eligible if income is 

limited.  Citizenship not required.   

Be Prepared: Call for appt.  They will tell you what paperwork to 

bring. 

Hours: M-F 7:30-4:30 

Cost: FREE 

Languages: English, Spanish, Laotian, Tagalog, 

Igbo, Arabic 

 

 

http://www.childrensvisionfirst.org/
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HOMELESSNESS 

 

 See FOOD 

 
Bay Area Rescue Mission 

Family Center: 224 Macdonald Ave, Richmond 

Men’s Services: 200 Macdonald Ave, Richmond 

Business Office: 2114 Macdonald Ave, Richmond 

www.bayarearescue.org 

510-215-4860 

 

510-215-4863 

510-215-4555 

 

Basic and special need services for homeless persons, including 

http://www.bayarearescue.org/
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Center is a safe haven off the streets and provides food, clothing, 

crisis intervention and case management.  Also offers weekly 

support groups including substance abuse prevention and health 

education. 

 Cost: FREE 

http://cchealth.org/services/homeless/
http://www.cchealth.org/services/homeless
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Families in Transition 

1108 Bissell Ave, Richmond 

510-307-4508 

http://www.������Ƶ/
http://www.familias-unidas.org/
http://www.gripcommunity.org/
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shelter and transitional housing assistance to homeless families 

year round, as well as case management, wraparound supportive 

services and individualized programs helping families transition to 

self-sufficiency.   
 

The Permanent Housing Program provides housing for eight 

chronically homeless, dual-diagnosed individuals and teaches 

them how to live independently with continuous support from the 

Resource Center.  

Languages: English, Spanish Cost: FREE 

 

GRIP Resource Center 

165 22nd St, Richmond 

www.gripcommunity.org 

510-231-6885 

http://www.gripcommunity.org/
http://www.rubiconprograms.org/


 

 

http://www.homelessshelterdirectory.org/
http://www.hud.gov/local/ca/renting/tenantrights.cfm
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Community Housing Development Corp. 

1535-A 3rd St, Richmond 

www.CHDCnr.com 

510-412-9290  

 

 

CHDC is a HUD-approved housing counseling agency providing 

matched savings for education, home purchase, or small business; 

help to low and moderate income persons in purchasing new 

homes; instructions to home owners on protecting and caring for 

their homes; financial education workshops; loan modification and 

foreclosure counseling; free income tax preparation. 

Hours: M-F 9-5  

Cost: FREE Languages: English, Spanish 

 

Home Equity Preservation Alliance 

(HEPA)  

www.ci.richmond.ca.us/ForeclosureHelp  

510-412-9290 ext 24 

Spanish:  ext 29 

 
 

If 

http://www.chdcnr.com/
http://www.ci.richmond.ca.us/ForeclosureHelp
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Home Repair Assistance 

 

http://www.ci.richmond.ca.us/index.aspx?nid=215
http://www.contracostahousing.org/
http://www.eastbaynhs.org/
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slowly.  Arrive on time for appointments. 

Hours:  M-F, 8:30-5; evening and 

weekend appointments available. 

Cost:  Varies depending 

upon service.  Many 

services are FREE. Languages: English, Spanish 

 

Neighborhood Preservation Program 

 651 Pine St, 4th Floor, Martinez 

925-335-1137 

 

Provides loans to low and moderate-income persons to improve 

their homes by correcting health and safety problems and 

improving livability.  Special Assistance for low-income mobile 

home owners to make repairs. Programs are available through the 

entire county except for the incorporated cities of Richmond and 

Pittsburg.   

Hours:  M-F 7:30-5  

 

Residential Rehabilitation Program 925-335-1137 

www.ci.san-pablo.ca.us/main/housingopportunities.htm 

 

The City of San Pablo offers qualified homeowners low-interest 

loans for maintaining and improving their home.  Administered 

through the Contra Costa County Building Inspection Department. 

 

Richmond Housing Authority 

330 24th St, Richmond 

www.ci.richmond.ca.us  

510-621-1300 

 

Provides affordable housing for low and very low income residents 

of Richmond through federally funded housing programs:  

Public Housing Program  

Housing Choice Voucher Program (Section 8)  

To find out if you are eligible for assistance from the Housing 

Authority, please visit the eligibility link on the website.  

 

 

http://www.ci.san-pablo.ca.us/main/housingopportunities.htm
http://www.ci.richmond.ca.us/
http://www.ci.richmond.ca.us/index.aspx?NID=228
http://www.ci.richmond.ca.us/index.aspx?NID=223
http://www.ci.richmond.ca.us/index.aspx?NID=231
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IMMIGRATION & REFUGEE SERVICES 

 

 See LEGAL ASSISTANCE  

 
Cash Assistance Program for 

Immigrants (CAPI) 

510-412-1920 

925-313-1604 
 

Provides cash assistance for aged, blind and disabled legal 

immigrants who do not qualify for federal SSI because of welfare 

reform changes.   Immigration sponsor must provide their income 

information if applicant immigrated within past 10 years. 

Be Prepared: Bring immigration papers, picture ID. Will be given a 
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INCARCERATED AND EX-OFFENDER FAMILY 

SUPPORT 

 
 See OreMi Program under MENTOR PROGRAMS 

 
Friends Outside of Contra Costa County 

1127 Escobar Street, Martinez 

www.friendsoutsidecontracosta.com  

925-228-0644 

 

http://www.friendsoutsidecontracosta.com/
http://www.baylegal.org/
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Center For Human Development 

 Mediation Services 

www.chd-prevention.org  

925-687-8844  

ext 301 

 

Mediation is appropriate for conflict within families, between 

parents and children of any age, between neighbors, groups, co-

workers, landlord and tenant, or roommates. Trained mediators 

diffuse anger and help both parties reach a win-win resolution at a 

fraction of the cost of legal services.  Anyone who lives or works in 

Contra Costa County is eligible.  Mediations held in a location 

convenient to clients.   

Languages: English, Spanish; 

interpreters available for other 

languages. 

Cost: Fees on sliding scale 

based on household income.  

No one turned away due to 

inability to pay.  

 

Contra Costa County Public Defender 

3811 Bissell Ave, Richmond 

www.contracostapublicdefender.us 

510-412-4900 

 

Represent juveniles and adults accused of criminal misconduct.  

Also represent persons involuntarily confined for mental health 

treatment. Represent persons accused of contempt of court. Assist 

persons in cleaning up their criminal history.   

Be Prepared: Bring with you any pertinent legal papers. In some 

cases, a referral from the court may be needed.  For legal advice, 

no documentation is needed. 

http://www.chd-prevention.org/
http://www.contracostapublicdefender.us/


 

http://www.lrcl.org/
http://www.thelatinacenter.org/
http://www.genderspectrum.org/
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Pacific Center 

2712 Telegraph Ave, Berkeley 

www.pacificcenter.org  

510-548-8283 

 

Licensed individual, couples, and family mental health services, HIV 

counseling services, peer-support groups, and youth leadership 

program.  Free drop-in groups for LGBTQ youth and their allies. 

Hours:  Office: M-F 4-8;  Drop-in groups: Tu, Th

http://www.pacificcenter.org/
http://www.rainbo������Ƶ.org/
http://www.rysecenter.org/
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San Francisco LGBT Community Center 

1800 Market St, San Francisco

http://www.sfcenter.org/
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Familias Unidas 

205 39th St, Richmond  

www.familias-unidas.org   

510-412-5930 

 

Offers culturally relevant counseling interventions.  Adult and child 

individual therapy, group therapy, case management, psychiatric 

services including evaluation and medication prescriptions.  

Primarily for Medi-Cal and uninsured. Pregnancy prevention 

programs in schools.  

Be Prepared: Call to make an appointment.  Residency/citizenship 

documents not required. 

Hours:  M-F 9-5:30 

http://www.familias-unidas.org/
http://www.familyincontracosta.org/
http://www.familyinpinole.org/


http://www.familyinrichmond.org/
http://www.nativehealth.org/
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http://www.rysecenter.org/
http://www.������Ƶysb.org/
http://www.yteammentalhealthprogram.com/
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Be Prepared:  Parental consent required.  Medi-Cal eligibility 

required for some services.  High school students can pick up 

forms in their school health center; middle-schoolers can get them 

from their school office or from a school counselor. 

Office hours: M-F 9-5  

Cost:  FREE  Languages: Spanish, English 

 

 

MENTORING PROGRAMS 

 
Big Brothers Big Sisters 

731 Market St 6th floor, San Francisco 

www.bbbsba.org 

415-503-4050 

 

Community-based and school-based mentoring.  Parents or legal 

guardians can enroll their child online.  A representative from the 

local BBBS agency will then contact them to complete the 

enrollment. 

 

OreMi Mentoring Program 

Family Support Services of the Bay Area 

http://www.bbbsba.org/
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Satori’s Circle, Inc. 

http://www.satoriscircle.com/
http://www.ci.san-pablo.ca.us/main/seniorservices.htm
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Also offers rides for seniors (City of San Pablo residents only) to 

local grocery stores and medical appointments for $1.00 each way.  

Be Prepared:  Call 215-3098 one day in advance, before noon, to 

reserve lunch.  Call 215-3096 one day in advance for ride 

reservations. 

Hours:  M-F 8-5, Sat 10-4:30  

 

 

SPECIAL NEEDS 

 
Cameron School Early Intervention Program 

7140 Gladys Ave, El Cerrito 

www.wccusd.net/cameron  

510-233-1955 

 

Cameron School of WCCUSD provides special education services 

for children with special needs from birth to 5 years. Our 

comprehensive group of child specialists provides evaluation, 

consultation and intervention services as part of a multi-

disciplinary team. 

Be Prepared:  A parent must write a letter to Cameron School 

stating the reason they are requesting a special ed assessment.  

The letter must include the child’s full name, birthdate, address, 

and parent phone contacts.  For children who attend a Head Start 

preschool, Head Start staff may generate a referral to Cameron 

with consent from the parents.  Parents will need to prove 

residency within the district. 

 Cost: FREE 

 

CARE Parent Network 

1340 Arnold Dr, Ste. 115, Martinez 

www.contracostaarc.org/html/care  

800-281-3023 

 

CARE is a one-stop family resource center serving families of 

children with disabilities and special health care needs.  They 

http://www.������Ƶ/cameron
http://www.contracostaarc.org/html/care
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provide family support, education, resources, and referrals. 

Hoursort, 

http://www.php.com/
http://www.rceb.org/
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WCCUSD Resource Parent Program 

2465 Dolan Way, San Pablo  

510-741-2812 

 

The Resource Parent Program provides parent-to-parent support 

and consultation by trained volunteers who are parents of children 

with special needs.  They also offer a parent discussion group, 

lending library, and resources to help promote parent/professional 

collaboration and positive educational experiences. 

Hours: M-F 8:30-4:30   

Languages: English, Spanish Cost: FREE  

 

 

SUBSTANCE ABUSE AND TREATMENT SERVICES 

 

 See HOMELESSNESS.  Many programs serving the homeless 

offer services for the treatment of alcohol and substance 

abuse. 

 
Neighborhood House of 

North Richmond 

820 23rd Street, Richmond 

www.nhnr.org 

Office:  510-235-9780 

http://www.nhnr.org/
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Ujima Family Recovery Services: Kids’ Group 

http://www.ujimafamily.org/
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Center For Human Development 

Shields-Reid Community Center 

1410 Kelsey Street, Richmond 

www.chd-prevention.org/aboutus.php 

510-234-5359 

 

 

Free after-school programs in North Richmond for students, ages 

6 to 18

file://WCCUSDFS01/DDrive/Allusers/District%20Office/Community%20Engagement%20Office/Community%20Resource%20Guide/Working%20Drafts%20of%20Directory/www.chd-prevention.org/aboutus.php
http://ccclib.org/


http://www.cocoschools.org/yds
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The RYSE Center 

205 41st St, Richmond 

www.rysecenter.org  

510-374-3401 

 

RYSE is a safe and welcoming center for diverse West Contra Costa 

youth that builds youth power and leadership towards personal 

and community health and transformation.  Arts and dance 

classes, peer groups, tutoring, counseling groups, etc.   

Be Prepared:  RYSE serves people 14 to 21 years of age. 

Hours: 11-8 daily Cost:  FREE 

Languages:  English, Spanish 

 

West Contra Costa Salesian Boys & Girls Club 

2801 Moran Ave, Richmond 

www.bgcrsp.com  

510-215-4646 

 

The club offers after-school activities to youth aged 6-18.  

http://www.rysecenter.org/
http://www.bgcrsp.com/
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Contra Costa Child Care Council 26 

Contra Costa County Health Services Homeless Programs 56 

Contra Costa County Library 24, 78 
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Contra Costa County Public Defender 65 
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Contra Costa Health Plan 48 
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